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ISO Certifications —

Our commitment to quality, the environment, information security, road safety,
and occupational health and safety.

o %

At Seven Stars we have implemented an Integrated Management System based on the
key principles of the UNI EN ISO 9001:2015, ISO 14001:2015, ISO 27001:2015, ISO
39001:2015 and ISO 45001:2015 standards.

This system demonstrates our commitment to improving organizational performance.
Thanks to this, we are able to focus on customer satisfaction, with a constant focus on
continuous improvement, while maintaining the utmost attention to workplace safety,
the environment, and road safety—areas in which we operate with increasing
importance every day.
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Mission & Vision

Seven Stars' mission is to provide impeccable moving and logistics services nationally
and internationally, consistently exceeding our clients' expectations thanks to our
team's professionalism and meticulous attention to detail. Our commitment to offering
customized and competitive solutions for businesses, individuals, and public entities
always guarantees the safety, reliability, and affordability of our services.

Our vision is to make every move a rewarding experience, offering outstanding services
that anticipate our customers’ needs and evolve alongside a constantly changing world.
At Seven Stars, we aim to contribute to the advancement of the moving and logistics
sector, meeting every moving requirement on a daily basis: from residential and
corporate relocations to the handling of works of art and valuable items. As a premium
company, we are committed to growing dynamically and sustainably, whilst maintaining
a reputation for reliability and a deep passion for our daily work.

Seven Stars Moving and Logistics
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We use an integrated logistics system to optimise costs and improve our services.

In particular, we manage the various stages of the logistics process by treating them as
interconnected rather than separate processes. This approach enables us to reduce
costs and offer a specialised and bespoke service.

We develop innovative logistics strategies supported by a highly qualified team
operating throughout ltaly. We have three logistics warehouses in Sicily (Messina -
Palermo - Catania) specialising in the management and distribution of various goods.
We manage logistics transport from our facilities in Northern Italy (Trecate, Novara -
Milan) to the port of Palermo, distributing goods throughout the rest of Sicily and across
Calabria.

We deliver your parcel the last mile
with precision and punctuality.

From delivery to installation, every stage of the service is designed to offer a seamless
experience free from unexpected issues. Our customers can count on bespoke
solutions for homes, shops and offices, with a constant focus on quality, punctuality
and attention to every detail, including delivery to the floor, unpacking, assembly,
positioning and collection of packaging.

We specialize in the handling, delivery, and management of all types of goods, from
furniture to medical equipment. We offer a comprehensive and reliable service,
including assembly and disassembly, packaging management, and pickup of used
items.

The quality of our services is our calling card.

Seven Stars Moving and Logistics

05



Tracking
Service

L

Constant, discreet and secure monitoring at
every stage of the shipment.

Via a simple link accessible from a mobile device or PC, our customers can
independently track the status of their shipment without needing to contact customer
services, enjoying a simple, reliable and immediate digital experience.

For companies wishing to offer a real-time tracking service to their customers whilst
maintaining their brand identity, we also provide a dedicated, confidential solution:
shipment tracking can be provided without informing the final recipient that Seven Stars
is involved in managing the shipment.

A service designed to ensure flexibility, discretion and operational continuity, with the
constant support of our staff for every requirement.

Mar del Nord g Amst:rdam
Danimarca L roie I
{1 Regno Unito = E =) Parma Femaa o o Paesi Bassi
4 | M°%”g‘;|° A ol;ula Mercedes Sprinter - NI (9
A
tencs Londra, PaeSi Bassi Berlinos 8 P°'°“Iaa &Y Ravenna (P e T
Wi
L] i Germanla/ . AlSH Bru'lles
Be 'R L e \ ’nimini Lillaet o
P.'mgl Cechia A, o Belgio Leg
”YS}OVECI =3 Firenze San Marino Mercedes Speintor: SRWPYE (114 k)
x—u-austnar‘\ o FEg] a e
Francla e L0 Uivomo -( ; ANcona s » \,.(‘_,I\r‘in
Crnaz-a‘- E”
Morsmlm ‘
e italiay o\ {” §|
Barcellona @Roma i
LA Mageid’ B ltalia o
} - Mt Tinang Grosselo San Paoks
Lighona, Spagna - G a ; L
@ ¢ Algeri Tunisi t Teorm . o anerma
L 3yl . Vi
g {"'3” negbo, L'Aquila %
1 w , . Marsascaln
3 ! Mar it i
Tunisia o Crvavecchia .
\ 1
Marocco ®Roma
/-.. "'.I L TaTan Frosinons,

06 Seven Stars Moving and Logistics






WITHOUT BORDERS,

FROM ITALY

TO THE WORLD

International shipping is one of our
strengths. We guarantee monthly
shipments worldwide, with complete
coverage throughout Europe, including
the smaller islands

NON-EU
DESTINATIONS

North America
South America

We ship by air and sea, creating custom
packaging that complies with current
regulations or providing specific containers
customized to the customer's needs.

FCL, LCL & Air shipment

Asia We don’t deleqate, we don’t

Middle East

usein ermedlurles.

Our @
branches

Messina
Palermo
Malta
Rome
Milan
Taranto
Il Turin
&8 Duboai
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Once the goods arrive at the port, they are taken in charge by our network of qualified
operators, who ensure they are transported to the destination address in accordance
with Seven Stars’ standards of excellence.

The service includes the complete management of the final stages, from transport to
unpacking, right through to any assembly required and the removal of packaging,
ensuring a smooth, safe and hassle-free experience for the customer.

We have all the certifications to
enter EFTA and NON-EUROPEAN
countries without customs problems
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We offer an “accompanying” service: a manager dedicated to closely monitoring the
entire process at every stage, from the point of origin to the chosen destination. The
customer can always rely on our ‘Door-to-Door’ service, which guarantees that the item,
once dismantled and packed at the point of origin, will be handled in the same way at the
destination, including reassembly, unpacking and positioning.
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Your moves without limits m

With Seven Stars, we have created an extensive national and international network,
which provides us with access to state-of-the-art facilities, specialized equipment, and a
high level of expertise and experience that allow us to manage every phase of your
move with efficiency and precision.

EVERYWHERE IN ITALY

We offer moving services
throughout ltaly, from long- TOday we are among the few
detance busiess - companies to have a transit time
ransportation to single- .

package  transport.  We in

transport up to 9,800 cubic less thun 24 hours
meters of goods per month,
using various vehicles.

We guarantee pickups and
deliveries within 48 hours
throughout ltaly by land,
ensuring nationwide coverage.

Seven Stars Moving and Logistics



We pay attention to
etail from every
angle and perspective

To ensure maximum safety at every stage of the move, we develop bespoke
packaging solutions, tailored to the type, value and specific characteristics of
each item. For particularly fragile items or complex shipments, we produce
bespoke containers and crates in our in-house joinery workshop, using materials
such as plywood, fir and OSB, designed to guarantee strength and reliability for
both domestic and international shipments.

For air freight, we also offer solutions that comply with IATA standards, whilst for
international shipments using wooden packaging, we provide certified fumigation
services in accordance with the ISPM 15 phytosanitary standard, ensuring full
compliance with current regulations.

Every decision is made with precision and expertise, because protecting your
belongings is the first step towards a safe and flawless move.
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MALTA

Our strategic base in the heart of
the Mediterranean.

We're not just a courier for Malta. We're in Malta. Our permanent offi
competitive advantage for operating on the island and reaching rth
Greece with efficiency and unbeatable costs.

~

We carry out transports every week with a
minimum quantity of even 3 cbm!
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DUBAI

Our strategic base in the heart of
the Middle East.

We don't just offer international shipping. We're located in Dubai. Our permanent

headquarters is your competitive advantage, allowing you to operate in the United Arab

Emirates and reach the entire Middle Eastern market with the efficiency and safety of
andards.
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We pay particular attention to safety when
transporting and storing artworks.

When it comes to the transport, handling and storage of works of art, every detail is of
paramount importance. We have always operated in this sector thanks to our
collaboration with highly specialised members of the Seven Stars team, who have
extensive experience working alongside museums and cultural institutions.

Each artwork is treated with a bespoke approach, carefully assessing its
characteristics, fragility, dimensions and value to determine the most appropriate
methods of handling, packing and transport. We carry out domestic and international
transfers, guaranteeing high safety standards and meticulous supervision at every
stage of the process.

For each project, we develop customised protection solutions, including bespoke
containers and crates designed to meet the specific requirements of the artwork. Where
necessary, we also offer storage services in secure facilities, equipped with advanced
security systems, to ensure maximum protection even during storage.

Our experience, discretion and specialist expertise enable us to handle works of art of
all kinds with the care and precision that their value demands.

Your works are protected by adequate insurance coverage, will travel on specialized vehicles,
equipped with satellite tracking and, if necessary, with security service.
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Assistance from a professional restorer.

Our exclusive art transport service is enhanced by the expertise of a certified cultural
heritage restorer. Thanks to his experience and expertise, we guarantee impeccable
service, carefully tailored to ensure the utmost safety of the transported works.

DX

Design and manufacturing of Choosing the right transport
custom crates and suppol

systems

Advanced security measures Drafting of condition reports

Seven Stars Moving and Logistics




Accrochage

We manage all
phases of the

set-up.

Packaging

We quarantee
quality

protection.




Excellence
chooses excellence

Top luxury brands trust our extreme care.

In the world of luxury, every single detail makes a difference and there's no margin for
error. That's why the most prestigious international fashion houses and high fashion
brands choose Seven Stars for logistics management, moving, and porterage for their
boutiques and exclusive events.

We don't simply provide a transportation service; we act as an invisible and impeccable

partner. We guarantee absolute precision, utmost discretion, and operational standards
that match the prestige of the brands we serve.
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A variety of vehicles for every need “?

We provide our customers with chauffeured vehicles to facilitate transportation, moving,
or cargo handling. Our fleet includes vans, trucks, special vehicles, elevators, ladder
trucks, and electric ladders, among others. The presence of an operator is mandatory
and provides full support during vehicle use, including loading and unloading
operations, to ensure efficient and hassle-free service.

Ladder truck up to
the 10th floor

A @ | 1822m3 ri

a': Goods lift up to

the 5th floor
25-30 m3
| ]
i ‘| :! SevenStars 5565 m3 Stair climber
,:‘ﬂ_ |
| o
Pianoplan
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We’re the solution for your removals needs!

Surely, at least once in our lives we've found ourselves having to manage bulky items
like furniture, boxes, or old appliances that need to be disposed of, stored, and
abandoned for an indefinite period. Spaces in the home, basement, or garage could be
redeveloped, utilized, or transformed into functional areas.

At Seven Stars, we offer highly specialized clearance services. We handle the
transport, tidying, and disposal of your unnecessary bulky items, ensuring
environmental respect and compliance with current regulations by obtaining the
necessary permits for landfill disposal.
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We have warehouses equipped with racks, containers, and fixed 10, 15, and 20 m®
boxes, as well as crates, packaging, and protection to ensure the integrity of the goods
until delivery.

Our warehouses are designed to store a wide range of goods, including household
items, small packages, medical or professional equipment, vehicles, valuable works of
art, and more. Each unit is equipped with a fire and intrusion alarm system connected to
a video surveillance system, located in a private and secure space. Upon request,
access to your goods is available to meet any need, thanks to our Self-Storage
concept.

Your storage
at any of our
branches.

Every Seven Stars branch and operational hub offers you state-of-the-art storage and
warehousing facilities. Wherever we operate, we always guarantee you a secure space,
managed directly by us, for the safekeeping of your goods.

Seven Stars Moving and Logistics
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YOUR 7-STAR FUTURE

Open your own Seven Stars franchise and
become a partner of a global network.

Join a solid, profitable, and internationally recognized
business model, with direct offices from Europe to
Dubai. Replicating our success means immediately

establishing yourself as a leader in your region,
supported by a brand that has made "extreme care" its
signature.

WHAT WE GUARANTEE YOU:

An authoritative brand ol -
Know-how and training
International network

Our already active Franchises:

Malta, Palermo, Turin and Dubai

| Exclusivity for only one
Seven Stars franchisee

The world is big. per country. |
Let’s conquer it toqethe 5. __
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Q@

MESSINA

Email: rates@thesevenstars.it

Tel: +39 090 2145836
Cell: +39 371 3753708

0QQ

Email: rates@thesevenstars.it

0Q@

MILAN

Legal Office: Via Spadari 7/9,
20123 Milano
Email: info@thesevenstars.it

SevenStars
Moving & Logistics

0QQ

PALERMO

Email: palermo@thesevenstars.it

Qe Q@

MALTA

Email: rates@thesevenstars.it

A A

Email: rates@thesevenstars.it

Q@

ROME

Email: rates@thesevenstars.it

000@Q

DUBAI

Email: dubai@thesevenstars.it
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Logistics Franchising
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Moving Air &
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	Seven Stars
	SERVICES
	Safe and fast, with professionalism.

	SUMMARY
	ISO Certifications
	ISO 9001:2015
	ISO 14001:2015
	ISO 27001:2015
	ISO 39001:2015
	ISO 45001:2018
	Our commitment to quality, the environment, information security, road safety, and occupational health and safety.
	At Seven Stars we have implemented an Integrated Management System based on the key principles of the UNI EN ISO 9001:2015, ISO 14001:2015, ISO 27001:2015, ISO 39001:2015 and ISO 45001:2015 standards.
	This system demonstrates our commitment to improving organizational performance. Thanks to this, we are able to focus on customer satisfaction, with a constant focus on continuous improvement, while maintaining the utmost attention to workplace safety, the environment, and road safety—areas in which we operate with increasing importance every day.

	Watch our corporate video and discover our passion!
	PREMIER MEMBER
	Seven Stars Moving and Logistics



	Mission & Vision
	MISSION
	Seven Stars' mission is to provide impeccable moving and logistics services nationally and internationally, consistently exceeding our clients' expectations thanks to our team's professionalism and meticulous attention to detail. Our commitment to offering customized and competitive solutions for businesses, individuals, and public entities always guarantees the safety, reliability, and affordability of our services.

	VISION
	Our vision is to make every move a rewarding experience, offering outstanding services that anticipate our customers’ needs and evolve alongside a constantly changing world.
	At Seven Stars, we aim to contribute to the advancement of the moving and logistics sector, meeting every moving requirement on a daily basis: from residential and corporate relocations to the handling of works of art and valuable items. As a premium company, we are committed to growing dynamically and sustainably, whilst maintaining a reputation for reliability and a deep passion for our daily work.


	Logistics
	We use an integrated logistics system to optimise costs and improve our services.
	In particular, we manage the various stages of the logistics process by treating them as interconnected rather than separate processes. This approach enables us to reduce costs and offer a specialised and bespoke service.
	We develop innovative logistics strategies supported by a highly qualified team operating throughout Italy. We have three logistics warehouses in Sicily (Messina -  Palermo - Catania) specialising in the management and distribution of various goods. We manage logistics transport from our facilities in Northern Italy (Trecate, Novara -  Milan) to the port of Palermo, distributing goods throughout the rest of Sicily and across Calabria.

	We deliver your parcel the last mile with precision and punctuality.
	From delivery to installation, every stage of the service is designed to offer a seamless experience free from unexpected issues. Our customers can count on bespoke solutions for homes, shops and offices, with a constant focus on quality, punctuality and attention to every detail, including delivery to the floor, unpacking, assembly, positioning and collection of packaging.
	We specialize in the handling, delivery, and management of all types of goods, from furniture to medical equipment. We offer a comprehensive and reliable service, including assembly and disassembly, packaging management, and pickup of used items.
	The quality of our services is our calling card.

	Moving
	WITHOUT BORDERS,
	FROM ITALY
	TO THE WORLD
	International shipping is one of our strengths. We guarantee monthly shipments worldwide, with complete coverage throughout Europe, including the smaller islands
	We ship by air and sea, creating custom packaging that complies with current regulations or providing specific containers customized to the customer's needs.
	NON-EU DESTINATIONS
	North America
	South America
	Asia
	Middle East

	FCL, LCL  & Air shipment
	We don't delegate, we don't use intermediaries.
	Our branches


	AIR
	&

	OCEAN
	GENOVA
	FIUMICINO (RM)

	NAPOLI
	PALERMO
	CATANIA
	LA VALLETTA
	MALPENSA (MI)
	Seven Stars Moving and Logistics

	Once the goods arrive at the port, they are taken in charge by our network of qualified operators, who ensure they are transported to the destination address in accordance with Seven Stars’ standards of excellence.
	The service includes the complete management of the final stages, from transport to unpacking, right through to any assembly required and the removal of packaging, ensuring a smooth, safe and hassle-free experience for the customer.

	We have all the certifications to enter EFTA and NON-EUROPEAN countries without customs problems
	We offer an “accompanying” service: a manager dedicated to closely monitoring the entire process at every stage, from the point of origin to the chosen destination. The customer can always rely on our ‘Door-to-Door’ service, which guarantees that the item, once dismantled and packed at the point of origin, will be handled in the same way at the destination, including reassembly, unpacking and positioning.
	Your moves without limits
	With Seven Stars, we have created an extensive national and international network, which provides us with access to state-of-the-art facilities, specialized equipment, and a high level of expertise and experience that allow us to manage every phase of your move with efficiency and precision.



	EVERYWHERE IN ITALY
	We offer moving services throughout Italy, from long-distance business transportation to single-package transport. We transport up to 9,800 cubic meters of goods per month, using various vehicles.
	We guarantee pickups and deliveries within 48 hours throughout Italy by land, ensuring nationwide coverage.
	Today we are among the few companies to have a transit time in
	less than 24 hours

	We pay attention to detail from every angle and perspective
	To ensure maximum safety at every stage of the move, we develop bespoke packaging solutions, tailored to the type, value and specific characteristics of each item. For particularly fragile items or complex shipments, we produce bespoke containers and crates in our in-house joinery workshop, using materials such as plywood, fir and OSB, designed to guarantee strength and reliability for both domestic and international shipments.
	For air freight, we also offer solutions that comply with IATA standards, whilst for international shipments using wooden packaging, we provide certified fumigation services in accordance with the ISPM 15 phytosanitary standard, ensuring full compliance with current regulations.
	Every decision is made with precision and expertise, because protecting your belongings is the first step towards a safe and flawless move.

	MALTA
	GREECE
	Our strategic base in the heart of the Mediterranean.
	We're not just a courier for Malta. We're in Malta. Our permanent office is your competitive advantage for operating on the island and reaching North Africa and Greece with efficiency and unbeatable costs.
	We carry out transports every week with a minimum quantity of even 3 cbm!
	Tal Handaq Industrial Estate - Qormi
	NORTH AFRICA



	DUBAI
	Our strategic base in the heart of the Middle East.
	We don't just offer international shipping. We're located in Dubai. Our permanent headquarters is your competitive advantage, allowing you to operate in the United Arab Emirates and reach the entire Middle Eastern market with the efficiency and safety of our 7-star standards.
	We connect Italy to the Arabian Peninsula, offering customized logistics solutions and maximum reliability for every cargo volume!
	The Hand
	-1-B5, Al Quoz 1, Abdulla Zaminpima Compound, Dubai


	Having a permanent office in Malta and in Dubai isn't just a logistical convenience; it's a strategic choice that translates into tangible benefits for our clients.
	We guarantee:

	More competitive prices
	Direct management and advantageous taxation allow us to reduce costs and offer you rates that other operators can't match.

	Reliability and presence on the territory
	Our permanent teams operate directly in Malta and Dubai, ensuring continuity, speed, and a consistently available and professional assembly and logistics service.

	Storage shed
	Thousands of cubic meters of logistics hubs - including 2,000 m² in Malta and 3,000 m² in Dubai - are at your disposal for logistics, storage, and shipping of your goods in transit

	A bridge to new markets
	Take advantage of our distribution centers for your shipments to Africa, the Middle East, and Asia

	Fine Art
	We pay particular attention to safety when transporting and storing artworks.
	When it comes to the transport, handling and storage of works of art, every detail is of paramount importance. We have always operated in this sector thanks to our collaboration with highly specialised members of the Seven Stars team, who have extensive experience working alongside museums and cultural institutions.
	Each artwork is treated with a bespoke approach, carefully assessing its characteristics, fragility, dimensions and value to determine the most appropriate methods of handling, packing and transport. We carry out domestic and international transfers, guaranteeing high safety standards and meticulous supervision at every stage of the process.
	For each project, we develop customised protection solutions, including bespoke containers and crates designed to meet the specific requirements of the artwork. Where necessary, we also offer storage services in secure facilities, equipped with advanced security systems, to ensure maximum protection even during storage.
	Our experience, discretion and specialist expertise enable us to handle works of art of all kinds with the care and precision that their value demands.
	Your works are protected by adequate insurance coverage, will travel on specialized vehicles, equipped with satellite tracking and, if necessary, with security service.

	Assistance from a professional restorer.
	Our exclusive art transport service is enhanced by the expertise of a certified cultural heritage restorer. Thanks to his experience and expertise, we guarantee impeccable service, carefully tailored to ensure the utmost safety of the transported works.
	Design and manufacturing of custom crates and support systems
	Advanced security measures
	Choosing the right transport
	Drafting of condition reports

	Accrochage
	With "Accrochage Seven Stars," we offer specialized services for the handling and assembly of fine art, using advanced technologies such as lasers to ensure precise attachment. We also offer doweling services and the construction of wooden partitions.
	We manage all phases of the set-up.

	Packaging
	Our Company stands out for the careful packaging of fine art, by using gloves and specific clothing to preserve its integrity. We seek eco-sustainable materials to reduce plastic waste and contribute to protect the environment.
	We guarantee quality protection.

	Excellence
	chooses excellence
	Top luxury brands trust our extreme care.
	In the world of luxury, every single detail makes a difference and there's no margin for error. That's why the most prestigious international fashion houses and high fashion brands choose Seven Stars for logistics management, moving, and porterage for their boutiques and exclusive events.
	We don't simply provide a transportation service; we act as an invisible and impeccable partner. We guarantee absolute precision, utmost discretion, and operational standards that match the prestige of the brands we serve.

	They chose us

	Rent
	A variety of vehicles for every need

	Eviction
	We're the solution for your removals needs!
	Surely, at least once in our lives we've found ourselves having to manage bulky items like furniture, boxes, or old appliances that need to be disposed of, stored, and abandoned for an indefinite period. Spaces in the home, basement, or garage could be redeveloped, utilized, or transformed into functional areas.
	At Seven Stars, we offer highly specialized clearance services. We handle the transport, tidying, and disposal of your unnecessary bulky items, ensuring environmental respect and compliance with current regulations by obtaining the necessary permits for landfill disposal.

	Companies
	Houses

	WEEE
	Storage
	We have warehouses equipped with racks, containers, and fixed 10, 15, and 20 m³ boxes, as well as crates, packaging, and protection to ensure the integrity of the goods until delivery.
	Our warehouses are designed to store a wide range of goods, including household items, small packages, medical or professional equipment, vehicles, valuable works of art, and more. Each unit is equipped with a fire and intrusion alarm system connected to a video surveillance system, located in a private and secure space. Upon request, access to your goods is available to meet any need, thanks to our Self-Storage concept.

	Your storage
	at any of our branches.
	Every Seven Stars branch and operational hub offers you state-of-the-art storage and warehousing facilities. Wherever we operate, we always guarantee you a secure space, managed directly by us, for the safekeeping of your goods.

	Franchising
	YOUR 7-STAR FUTURE
	WHAT WE GUARANTEE YOU:
	An authoritative brand
	Know-how and training
	International network
	Exclusivity for only one
	Seven Stars franchisee


	per country.
	The world is big.
	Let's conquer it together.

	ROME
	DUBAI


